New Travel Security Measures:


What You Can Expect


�By: Travelers Ed�


In the aftermath of the terrorist attacks in New York; Washington, DC; and Pennsylvania, the simple act of boarding a plane or picking someone up at the airport will change fundamentally. ��Following are some of the ways we can expect travel to change in the days, weeks, and months to come, along with some tips on how to adapt and respond to these changes. ��What Changes Can You Expect?


�For an overview of the situation at present, if you need to cancel travel plans, are trying to find information about a loved one, or just want to help, see our Travel Updates, which we will keep up-to-date as new information becomes available. The following analysis and tips address in detail many of the changes you can expect to experience in the immediate future, as well as in the weeks and months to come. 





The FAA has released new security measures, which, among other things, prohibit off-airport and curbside check-in. See a complete list of the changes in effect.��In the Immediate Future: Do Not Expect "Business as Usual"


�Since the attack, international airlines have slowly resumed service to the United States, airports in Boston and New York have closed and reopened, and Washington’s Reagan National Airport remains closed at this writing. Airlines are scaling back operations, and you should assume that flights will run on a case-by-case basis; no one can simply assume that their flight will leave on-time or at all. The airlines are returning to business, but it will be days or even weeks before they return to “business as usual.”��Expect Delays


�Of all the potential inconveniences and changes travelers will experience in the aftermath of the attacks, the most reliable is this: there will be delays. At every possible checkpoint in your travels - entering the airport, in the parking lot, when being dropped off, when checking in, when checking luggage, when passing through metal detectors, at the gate, after boarding the plane, right before take-off, you name it; everything will slow down significantly. Leave for the airport much earlier than you might have in the past, as these delays can be expected to add up to a significant chunk of your time.





Many recent reports from travelers reveal that the delays are not be as bad as initially expected, and that things have calmed down somewhat since the incident. While many travelers welcome this, others have voiced concern that security is lax, and the new measures are not being strictly followed at some airports.��Expect Some Chaos


�As the government, airlines, airports, and travelers hustle to adapt to the new security requirements, you can expect inconsistencies, erroneous information, and some level of confusion. For example, travelers who were told by their airline that their flights would be departing on time arrived at the airport to find the entire airport closed, and were sent home by security. You need to be ready to adapt to and accept almost any situation for the next several days.��Be Prepared to Be Searched


�All travelers are going to have to forfeit some level of privacy to ensure a higher level of safety. Your bags may be opened and searched extensively, you may be physically searched, you may be pulled aside for questioning, or you may be asked to present identification without warning. Traveling with a minimum of suspicious or questionable items is in your best interest.��Bring a Good Attitude


�Reports indicate that travelers have been exceptionally cooperative thus far. The next few weeks will test the patience of every person in the airport, and security personnel are quite unlikely to be charitable toward someone with a bad attitude. Cooperation from all involved is going to be essential. You will be safer, and more likely to get where you want to go, if you bring a good attitude to the airport.��Leave At Least Two Hours for Check-In


�Officials have requested that all travelers arrive at the airport fully two hours before departure to accommodate substantially increased security measures. Longer check-in times of up to three to four hours have been reported; be sure to leave yourself plenty of time when flying.��E-Tickets


�E-ticketing will not cease, but most airlines are going to require that you print out and present the itinerary or receipt for your e-ticket at check-in. Read the following release from AirTran for one example of this policy change; expect most airlines to adopt similar policies:��“All passengers will be required to show a printed ticket, boarding pass or e-ticket reservations receipt, along with a valid, government-issued photo ID (such as a driver’s license or passport) at airport security checkpoints in order to proceed to the departure gate. If a passenger does not have a printed ticket, boarding pass or e-ticket reservations receipt, the passenger must go to the airport ticket counter to check in and get a boarding pass in order to proceed through the security checkpoint. Passengers may also call 1-800-AIR-TRAN to receive a reservations receipt via e-mail or fax.”��Additionally, gate and automated teller machine check-in will be discontinued in most airports. If you can not print your receipt for any reason, such as folks who do not have a printer or no longer have their receipt, most airlines, travel agents, and online booking sites will fax you a receipt; contact them directly.��Packing


�Make absolutely no assumptions that a questionable item might be acceptable. Security officials have been requiring that travelers discard objects as seemingly innocuous as a nail file, nail clippers, and sewing kits.��Carry-On Restrictions and Prohibitions


�Carry-on policies are still taking shape, but you can expect severely restrictive carry-on rules. Carry-on luggage may be searched with extreme scrutiny, to the extent that you may be asked to empty all the contents of your bag, and certain items may be confiscated. In some cases, airlines may prohibit carry-on luggage altogether.��Security Checkpoints


�Security checkpoints will be much tighter. Gone are the days of casually blitzing through the metal detectors, walking around other people who are being checked, and general looseness at the various security checkpoints. Expect each checkpoint to be more of a full search, and comply fully with any requests by security personnel.��Security May Vary Considerably By Airport


�Until an acceptable standard of security is agreed upon, expect widely varied procedures from airport to airport. At present, some airports are merely observing the FAA’s requirements and have stepped up police presence, while others are applying much more stringent standards ranging from towing any and all cars they deem to be too close to the airport, to opening and searching every single piece of luggage, whether checked or carry-on.��Service Could Shut Down at Any Time


�If further terrorist attacks are perceived imminent, specific airlines, airports, or the entire flight system could be shut down at any time and on very short notice.��Photo Identification Required


�All travel will require a photo ID, and you may be asked to present this ID at any time. Be prepared and cooperative.��Baggage Matching


�Baggage matching, quite common in Europe and the Middle East, is almost non-existent in the U.S. This may change very soon. The tactic requires that every bag checked in be matched to the specific passenger, and that no bags are loaded onto the plane until each passenger is on board the plane. This, along with pre-flight cabin checks, may make for considerable delays after you’ve already boarded the plane.��Pre-Flight Cabin Checks


�Despite all of the airport security measures designed to prevent anyone from boarding with guns, knives, or other weapons, many airlines will do yet another check once the boarding process is complete. Be prepared to wait patiently at the gate or on the tarmac before take-off.��Unaccompanied Minors


�Many airlines are restricting or prohibiting travel by unaccompanied minors. In some cases they are allowing minors to fly only on non-stop flights; others have banned them entirely, while still others have made no policy changes. Call your airline for more information.��Border Crossings


�Border crossings are slowed almost to a halt at present, especially along the Canadian border. Traffic backups of several miles are routine at present, and will continue for the foreseeable future.��In the Weeks and Months to Come


�In truth, we may never return to “business as usual.” Travelers to Europe and other international destinations have become accustomed to the presence of armed military personnel, extensive searches at all stages of the travel process, and severe interrogations prior to check-in. On a recent return trip from Zurich to Newark, our traveling party was detained for over 20 minutes as we answered a series of questions, and the method of payment for a group ticket that later required a change fee was extensively researched. ��You can expect even more of this type of scrutiny and the attendant delays.��More Changes Almost Certain


�As the FAA and airports gain experience with the new procedures, they are certain to evolve and change. If you are traveling, make an effort to keep abreast of all changes in policy and procedures.��Have Your Act Together


�Unless you want to be delayed or even detained, refrain from any suspicious behavior, pack very conservatively, and err on the side of safety and prudence. Don’t pack pen knives, tools, and similar items in carry-ons. Don’t make jokes at security checkpoints. Have complete documentation on your person and easily accessible.��


What If I'm Flying Soon?


�Your best source for the most current information concerning refunds, rescheduling, airport status, and other critical information is our Travel Updates. Also sign up to receive e-mail updates.��Should You Fly?


�This must be a personal decision based on the importance of your travel and your own confidence in the increased security measures. The following statements from DOT Secretary Mineta and President Bush may help guide your decision:��Secretary Mineta: “There will be some inconveniences, but safety will be the first element of our system to be restored.” ��President Bush: “We have taken every precaution to make sure it is safe to fly in America. There is beefed-up security in our airports. There’s increased presence on the airplanes. Yes, if a family member asked if they should fly, I would say yes.”��Again, this is a very personal decision.��We hope the information we have provided here will help you assess the current travel environment and make the best decision. We at The Independent Traveler know that no matter where you live, as a member of our international community you have been impacted by yesterday’s terrible tragedy. We want to express our heartfelt sympathy to all of you who have been affected by this horrible act of violence, for it is clear that the effects and aftermath of these events will continue to be felt in the days, weeks and even years to come.���Ed Hewitt�TravelersEd@aol.com�Features Editor�The Independent Traveler�
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