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Education/Life skills

McLean County students “test scores” are excellent. McLean County does not have a state-funded library, but does have an adult learning center. Increased “formal” education can be accessed on-line or out of the county. Life/survival skill training is needed. Classes about budgeting, good choices/bad choices, family skills, family values are needed to raise the awareness of current and future generations. Governmental “direct deposit” has desensitized some to the value and understanding of money. Some lower-income people are paying a lot of bank charges because of a lack of understanding how a checking account works. 

Jobs

Lack of living wage jobs in the county presents special challenges. Workers are forced to go out of the county to work, which presents more challenges for child care and children in the home. Welfare to work is having an impact, as people try to find jobs with benefits that match the benefits they are used to, however many simply can not. For these who cannot finds jobs with benefits, the county and agencies are trying to supplement, but people are “falling through the cracks” in the system. High Energy costs are affecting small business owners in overhead expenses.
Drug Abuse

The county is implementing programs to combat the drug problem. Drug Court, peer to peer counseling, mentoring programs are helping but illegal drug use and sale is still a problem. The county working together to help this problem is showing some results, but there is still a long way to go. There are currently no treatment facilities in the county.
Housing

Participants reported a general shortage of low-income affordable housing. There are some places available, but more often than not they are substandard older properties that utility costs are so high that they are not “affordable.” Also some people who are trying to recover from bad decisions are having a very difficult time qualifying to rent properties. 

Affordable Safe Quality Child care

With so many of the jobs outside the county, commute time expands the time workers need to be away from home. This complicates child care arrangements and often lack of childcare prevents some workers from taking jobs. “How can I work when there is nowhere or no one to take care of my kids.” Some childcare is available, but “affordable” quality child care with age appropriate activities is difficult to find. 
Transportation 

A largely rural county, with limited services (one pharmacy in the county) presents transportation challenges. Some people have lived in their homes for years, and have relied on local stores to meet needs. Small family owned stores cannot compete for business that larger stores in neighboring counties enjoy. 

Utility Assistance
Utility Assistance did not score as high on the needs list, because a system is in place to help meet these needs. Collaboration and knowledge of where assistance is, helps clients access all available services in various parts of the county. “There are no turf issues with us, we send people to whoever has the funds at that time.” 

Summary

Participants were from various ages and stages in life, various education levels and were for the most part involved with some type of community service agency. Participants represented a good cross section of the community. One common value all shared was the high value McLean Countians attributed to taking care of their own and working together. Another common thread was the involvement, consideration, collaboration and cooperation of the churches.

