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Centralized assistance – A directory of assistance is needed to provide a “one stop shopping” opportunity for those in need of services.  There are many agencies and programs available but most don’t know where to go for what.  An information hotline was proposed to keep up with when and where assistance is available.  There is a definite need for inter-agency meetings in order to create efficiencies.

Transportation -  Many don’t find the schedules of public transportation convenient.  There needs to be an extension of service as the city grows to the east and south.  Most cannot afford the cost of personal transportation; fuel, repairs, insurance, etc.  Repair ministries work but more are needed.  The state offers some assistance but the city should offer help for low income residents. 
City-County Involvement and Funding – Local government does not offer assistance to low-income residents; transportation, housing, burials, etc.  People tend to not speak up about this issue because of a perceived lack of support.  Local government should be involved in the location of services provided to ensure convenience for those with transportation issues; i.e. the Social Security Office.  
Cycle of Poverty – Early pregnancies and histories of crime and drug abuse lead to noticeable self-esteem issues which keep many in a cycle of poverty.  Being labeled by the past and a product of ones childhood are also contributing factors.  Many become complacent because they don’t feel that the system complies with their issues.  There needs to more programs that are better structured to meet the needs of low-income residents.  A lack of respect from the community and those providing services leads to perception problems and perpetuates complacency.

Health and Dental Care – There is a definite lack of local assistance for the indigent. 
Medical expenses are taxing money budgeted for other essentials.  Income qualification for assistance is too low.   Many feel that more supplements are needed and that assistance should be more inclusive.
Higher Wage Opportunities –  The greatest problem with low wage jobs is the lack of benefits.  Many work only enough hours to not qualify.  Many feel that the community should demand higher wages instead of using cheap labor as a recruitment tool for industry.  There is definitely a problem with the educated work force leaving the community for higher wages.   Low income workers can’t afford to become skilled labor.

Housing  - Too many do not qualify for assistance because of prior actions; arrests, credit issues, etc.  Many also feel that opportunities for housing are limited due to perceptions.  Weatherization issue makes it difficult to maintain and afford housing.  There should be more accountability from landlords.  There also needs to be more affordable assisted living opportunities.
 

